Glendale, Arizona

ISAIAH MARTINEZ saahnmor@gmai com

LinkedIn / GitHub
CYBERSECURITY OPERATIONS / TECHNICAL SYSTEMS / PRODUCT
BUILDER

PROFILE

Cybersecurity and technical systems professional with hands-on experience in 24/7 SOC operations, regulated electronics
maintenance, root-cause analysis, and technical documentation. Builds practical software products and automation around clear
operational decisions.

SELECTED PRODUCTS

Qwkroute / Founder and product builder LIVE PRODUCT
- Building a planning product for gig drivers that brings demand, weather, local events, earnings context, and cross-platform
comparison into one workflow.

- Product scope includes shift planning, demand visibility, earnings tracking, forecasts, goal and tax tooling, and post-shift
evaluation.

- Designed around fast, decision-ready guidance while avoiding continuous location tracking or access to driver accounts.
Story Flow / Product development PRIVATE BUILD / READY

- Built a focused story-video workflow with direct or Reddit-source input, guided creation, review, history, and connection
management; ready to deploy but not publicly hosted yet.

TECHNICAL EXPERIENCE

Slot Technician / Desert Diamond Casinos & Entertainment JUN 2026 - PRESENT
- Diagnose and repair electronic slot machines while supporting equipment uptime and guest-facing operations.

- Perform preventive maintenance and component replacement under regulated operating requirements.

- Document repairs accurately and coordinate across departments to resolve technical issues.

Vulnerability & Security Analyst Jr / Cyber Guards AUG 2025 - JUN 2026
- Performed Tier 1 alert triage, log analysis, and root-cause investigations across multiple environments in a 24/7 SOC.

- Worked with SentinelOne, Stellar Cyber, Qualys VMDR, and Microsoft 365.

- Maintained investigation notes, technical documentation, and usable shift handovers.

CAPABILITIES

Security alert triage / Log analysis / Vulnerability review / Root-cause analysis / Technical documentation / Electronic diagnostics /
Preventive maintenance / Windows and Linux / TCP/IP networking / Python / Bash / PowerShell

EDUCATION, TRAINING, AND CERTIFICATIONS

Training: Tech901 - Computer Technology / MITx - Cybersecurity for Critical Urban Infrastructure / HarvardX - CS50 Cybersecurity /
RangeForce - 190+ hands-on labs / Cybrary - SOC Analyst Career Path

Certifications: CompTIA Security+ / CompTIA Tech+ / Google Cybersecurity Certificate / Qualys VMDR / Stellar Cyber SOC Analyst
Associate / CompTIA Network+


mailto:Isaiahnmwork@gmail.com
https://www.linkedin.com/in/isaiah-martinez-40b91331a
https://github.com/zaysudo

